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MARK TWAIN 
RURAL TELEPHONE CO. 

REDACTED - FOR PUBLIC INSPECTION 
Via ECFS 

June 29, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 

Washington, D.C. 20554 

; ·-~ .. 1·:-;·r, .... t·::~ :·._·" .~·£ ......... '1, .. ~ ... ~ 
.. ,. .. ·. " 

RE: CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 
10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT 
DOCKET N0.10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Dear Ms. Dortch, 

Mark Twain Rural Telephone Company (Mark Twain) hereby submits the attached redacted and 
confidentia l versions of its "FCC Form 481- Carrier Annual Reporting Data Collection" financial 
information pursuant to sections §54.313 and §54.422 of the Commission's rules, as filed with the 
Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2). Mark 
Twain maintains that this information is "Confidential Financial Information" on the grounds that it is 
competitively sensitive information which could be used to disadvantage or harm Mark Twain and is 
submitting this information pursuant to Protective Order, DA 12-1857 as described below. 

First, Mark Twain is submitting the "Confidential Financial Information" as a "Stamped Confidential 
Document" with each page bearing the legend CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 

COMMISSION. One copy of the "Stamped Confidential Document'' and accompanying cover letter are 
enclosed. 

Second, Mark Twain is submitting the "Stamped Confidential Document" as a "Redacted Confidential 
Document" where the "Confidential Financial Information" has been redacted. Two copies of the 

"Redacted Confidential Document'' and accompanying cover letter with each page stamped "REDACTED 
- FOR PUBLIC INSPECTION" are enclosed. Q j 

No. of Copies rec'd,_.M_.-r"'-1,,___ 
ListABCDE 

An nd epe ndent Te l ep hone Cooperative 

P.O. Box 68, Hwy 6 E. Hurd land, MO 63547-0068 Phone: (660) 423-521 I Fax: (660) 423-5496 
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June 29, 2015 
Ms. Marlene H. Dortch, Secretary 

Finally, Mark Twain is submitting two copies of "Stamped Confidential Document" and accompanying 
cover letter to Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, 445 Twelfth Street, S.W., Room 5-A452, Washington, D.C. 20554 

FCC Form 481 was also filed prior to July 151 with the Missouri Public Service Commission. 

Please contact me with any questions you have on this filing 

Sincerely, 

iom~ Oamw 
Denise Dames 
Controller 
Mark Twain Rural Telephone Company 
controller@marktwain.coop 

Enclosures 



<010> Study Area Code 421914 

<015> Study Area Name MARK TWAIN RURAL Tel. .ILJL 0 7 2015 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Denitie oarneG Fee r.~ ;i r:- . with questions about this data ·• •t\);n 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

6604235211 ext . 34 

<039> Contact Email Address: 
Email of the person identified In data line <030> control l e.rcsmarktw• in. coop 

<100> Service Quality Improvement Reporting ./ 

<200> Outage Reporting (voice,;.) ___ ~ 

<210> I I ij<-ch•ck box if no outages to report 

I (compfct~ ottoch«I wotkshce() 

1 IRRIR 

~:: ,:::,:::::'"'T I• I 

I 
I llliili 

(otlJJch du(Jfp~vedocol-m-t_n_t/---====== 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:.:n:::d:....) _ __:J::o=====:L----------. 
./ I .... 

<330> 

,_ 
Detail on Attempts (broadband) I I I 

• (ottach d•salpllYe do<ument) 

Number of Complaints per 1,000'-cu_s_t_o_m_e_rs- (v-o"""lce.....,.)----------------"' 

fixed ,o.o 

Mobile ~o=·=o==============~ 
I II ./ 

Number of Complaints per 1,000 customers (broadband) 
Fixed ,o.o I 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Mobile 1-~-.-0--------1 

Service Quallty Standards & Consu._m_e_r_P_r_o-te_ct_lo_n_R~u~l-e-s ~c"'ompllance (cht<k t" ;hdlcotc urtljicotlon} ._ __ l __ _.fl ,~ __ I_~ 

<510> 

, ...... ~ ....... , 
(attached dualptJw document} 

<600> F,.:u::.nc:ct.::i.::.o:..:.na.::.l;;.;itv"-"ln:.:..;;E:..:.m;.;:e:.:crg,..e=.:n.;.;1cv:.L..:S;.;.it:.:u;.;;a;.;;.ti;.;;o.:.;n.::.s _____________ ~l<httk101nd1ca1•cuu/fc•rionJ 
< 2J.9l.<H0610. pdf 

"attached descriptive documtnt} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Mee Offerings (broadband) 

<800> Operating Companies and Afflliates 
<900> Tribal land Offerings (Y/N)? Q (!} 

<1000> Voice Services Rate Comparability Certification 

(complete atroched wotltshut) 

(comp/de attached work.sheet) 

(~l11Gtt oUIXhed wotk1hllt) 

(lfyes.. «>mpl~te ottocJurd worksheet} 

Ives 

4ll9l4M01010 .pdf 

<1010> {oftodr rlesc.tfptftle document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q flfno~ch•cktamdrcateceffl/fc•llonJ 

<1110> (compl<ttollachtd1vo'*<hecl) 

<1200> Terms and Condition for lifeline Customers (complet•ottachedworlrsh•et) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rate--0/-Retvrn Carriers affiliated with Price Cap local Exchange Carriers 
(check tc> Indicate t:~rrlfttotJon) 

[compllte attochtd worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch~k to/nd1cate urtificotlon) 

(eomplete ottochtd worksheet} 

./ II ./ 

.___1_ .... 1 ..... 1 _.;_I _ _, 

.____1___.j ~I _1~ 

,_ 
I 
I 
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<010> Stud Area Code 421'14 

<01 S> Study Area Name 

<020> Pr ram Year 201, 

<030> Contact Name· Person USAC 3hould contact regarding thJs data Denise D«11es 

<035> Contact T efephone Number - Number of person Identified In data line <030> 

<039> Conrnct Emall Address· Emall Addre.u of person Identified In data Une <030> eont.rolle~rkc:w.ar.1.n.coop 

<110> Has your company received Its ETC certlRcaUon from the FCC? (yes/no) 0 @ 
If your answer to Une <110> ls yes, do you have an existing §54.202(•) •s 

<.111> year plan• flied with the FCC? (yes/no) 0 0 
If your answer to Une <111.> ls yes, then you are required to file a pr<>sress 
report. on line <112> delineating the status of your company's existing § 
54.202(•) '5 year plan' on nle with the FCC, as It refate,s to your provision of 
voice telaphony urv1ce. •2UIU11110ll2 .pd.f 

<112> Attach flve·Year Service Quality Improvement Plan or, In subsequent years, 
yourannu1I progress report fi led pursuant to 47 C.f.R. § 54.313(•)(1). If your company is a 
CETC which onfy receives frozen support, your progress report Is onfy 
required to address voice telephony service. 

Please $elect the appropriate re.sponse.s bebw (Yes1 No1 Not Applicable} to confirm 

that the attached dcxument(s), on Une 112, contains a progtess report on it.s fiYe-year 

.servke quatity Improvement plan pursuant to §54.202(a}. The information .sh.all be 

.submitted at the wire centtr level or census bkx:lc as approprlate. 

<113> Maps detailing proareu towards meeting plan targets 
<114> Report how much universal service (USF) support was received 

<115> How much (USFJ was used to Improve ,.,.ice qually and how Sl'l'J'Ort was used lo irnprwe ...viee quaily 

<116> How much (USfJ was used to improve service covaiage and how •lljlpor1 was usod to Improve S8IVice """""'98 
<117> How much (USF) was used lo i~e servlca capaclly and how ooppo<twas used to Improve service capllCl'ty 
<lUl> Provide an explanation of network lmprovement targe ts not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllc.lble 
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<010:> Stud Area Code 

<015> Study Aru. Name 

<020> Pr ~m Year 2016 

<OJO> coot.act Narne - Person USAC should contact reprdfn& th ls data Denice Da .. • 

<035> Cont.ct Telephone Number .. Number of person ldentlfled Jn data IJne <030> "042:.SJlt ex t.le. 

<039> Contact Email Address .. £mall Adclr.:ss or pcrSOn ldcnliftctd In dam line <000> c:ontrolleircr.a.rltt'll'ain.coop 

<2l0> <•> <bl> <b2> <b3> <1>4> <el> «'2> <d> <e> <f> «> <h> 
NORS Did Thl.s Out11e 

Reference Outa.ceSt.art OUlfJeStlrt outaat End OUta.geEnd Numb•rof 9JlhdlJlleJ Service Outaae Affect Multiple 

Numb« Date TI me Dtte Tfme Custome.n: Afftctcd TotalNu:mbuor Affected Oe:scripUon (Check StudyAttu ServiteOutaae Pl't!ve:ntatl\te 

Custo.mus !Yes/No) all that apply) (Yes/ No) Aesolutlon Procedures 
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<010> Sludy Area Code 

<015> Stltdy Area Name 

<020> Pr am Year 20i' 

<030> Contact Name - Pernin Us.AC should coot~ct rqoud"11ath1s dat01 ocni•~ DAvr-• 

<035> Contact Telephone Number- Number of person k!enUfttd In data l.lne <030> ''0•.2352:u ext. >• 

<039> Contact £rnalt Addres.s - Emall Address of person ldentlfted In data Une <030> concrollet91:1arktw•tn.coop 

<701> Rc:cld•ntfal Loal Sttrvke Chuge Effecttv• Datt 

<702> Slnel• Statc--Wkfe Reslde'.ntfal loeal St Mc~ Chargt 

i/1na1s 

Resfdent1~1 local Mandatory Ext•ncf•d Atta 
St.tc EK<hanJ• (llEC) SAC (C£TC) Rate l\tp• S9M<e Rat• StateSubsc:rlber Unci C:h1rg:e St.te UnJvenalSetvke fee Service Cfi1rxe Total perlJne Rotu and Fu 
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Pas,es 

<010> Stud Alea Code 421'14 

<020> Ptorram Year 201, 

<030> Contact Name · Peuon USAC diould contac:t re,cardtnr thlsdatt Denhe Dace• 

<035> Cont·aC't Ydcphonc Number • Numb.r of ~tson ldtnUfted Ind.at• linc <030> HOUJ)ll,l ext. . J4 

<039> Contact £mall Add1u.s - Email Address of perton rdtntified rn data Nne <OlO> 

Bra.ad~n.d Servi<e - Usaic Atlowence 
St1te ReaulKd Downbl.d Speed Broa.dband Service - Unie Allowance Actfon Tak.en When 

State Ex< han1c Ulf.C) Ruhlentlat Rate fees To1alfla1cand fees (Mhp,s) UoJo.d Soe.•dfMbos) (GB) Umf' Ructu~d (ul«t} 

Pages 
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<010'> Study Are• Code "21914 

<DlS> Study Area Nam~ M&!J$ D(UU BIJBM rgr. 

<020> Pto ram Year 

<030> Contact N•me .. Person USAC shoukJ con tad regudlna th ls data 

<03S> Contact lelephooe Number · Humber of per.son Identified In d11t¥ llne <030> UOUJUU exc.Jt 

<039> Contact EtnaO Address -Email Addteu of pet.son Identified in data IIne <030> controllerfa&Tkt.v.ain.coop 

<810> Repertmg Curie.r 

<811> Holding CompJny >tsrk T'Watn Run.\ Telepbone C09pM'y 

<812> Operatln1Company 

Affiliates SAC Ool:ng Business As Company°' Brand OuJi"itlon 

-- ::>ee an' ched worl<sn eet --

P•ee6 



<010> study Area Code 421'U 

<015> Study Area Name IQRK TWAIN Jl.UltAL TIL 

<020> Program Year 201' 

<030> contact Name - Person USAC should contact regarding this data Dcni•O Daeire 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> contact Emall Address- Email Address o/ person identified In data fine <030> controll•~cktvain.coop 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your com~ny Hrvos Tribal lands1 please selec-t ('Yes,No, NA} for each these boxes 

to confirm the status described on the attached doc.urnent{s}, on line 920, 
domonstr.ttes coordJnttlon with tho Tribal government pursuant to 
§ 54.313{a)(9} lnclu<les: 

<921> Needs assessment and deployment planning wilh a focus on T~bal 

community anchor !nsUtullons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

feasibility and sustainability planning; 

Marketing s~rvlces 1n a culturally sensitive manner, 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

compliance with Faclfltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation reV'iew processes 

COmpllance with Tribal Business and licensing requirements. 

Select 
YesocNoor 

Not Applicable 

Name: of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data fine <030> 
<039> Contact Email Address - Email Address of person ldentlfled in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

421.tU 

MARX: TlU.Xll RUA.AL ttJ.. 

2016 

"042.)S211. ext.)4 

cunt.rollercmadct.valn.coop 

<1130, Please select lhe appropriate response (Yes. No, Not Applicable) to connrm the 
reporting carrier offers broadband service of at least 1 Mbps downslream and 256 ~bps 
upslream within the supported area pursuant lo§ 54.313(9). 
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<010> Study Area Code 

<015> Study Area Name 

<020> PF'01!ramYear 
Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified In data Une <030> 

<1210> Terms & Conditions of Voice Telephony Ufelin" Plans 

<1220> link to Public Website HTTP 

.. Ple~.se check these boxes beJow to confirm that the atta;ched document(s), on Une 1210, 

or the webstte Jlsted, on llne 1220, c.ontafns the required lnformatJon pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low·income supp<>rt, carriers must 

annually report: 

<1221> Information desaibing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the n umber of minutes provided as part of the plan, 

<ll23> Addltlonal charges for toll calls, and r.ites for each su<:h plan. 
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P~plO 

Mil I GIA kURXC 1" 

DIHIH WI 
U6th3hl WXC.)f 

t&dOl lWNGi itGi ti.asap 

Ste.d ttl• 1ppropriate rtspel\US b.aow (Yu, H~ Hot Applk.lbltJ to nc>te ~Nnct at: a t•dpt•nt of CnoHMatal eo.nen An1erica Phue I support, fro:un Hlcf'I Co.It support. Htah Cost s:upportto cffte.tuussdi1,..-e redtactloN, md 
CoMt<tAmtfka Ph.se I support uHt (ortJo. In 47 GR t '4.lJJ(b),(c).(dj,(e). lht lnfonn•don reporttd on t.ftff lorm 1ndfnthe doaimt11ts attached below ts 1uvrat.e. 

LncrtmenuJ Cottnect America Phase-1 reportlnc 
<2010> 2lld Y<u Ccrtlft<0tlon (47 CFR t SU13(1>Xt)I) 
<201la> 5rdYearClrtif1ation (47 CFR § 543U(bKtJi) 

<2011b> Att>chmont {47 CFR § 54.313(b)(1)11) 

<2012> 

<2015> 
<2014> 
<2015> 

-c20J7'> 
<2011> 
<2019> 

<2020> 

<2021> 

PtlceCOP Clnfer Re<•Moi: <roun SUpport ClrUllcatlon (47 CFR § S43!2(oj) 
2013 frot•n Strpport Cllcubtlon (47 Cl'R t SU!Jlc)(t)) 

2014 <rwm SuPI'°" c.laUtlor\ (47 CAA t 5U131cK211 
2015 Fro-5uppoct calabtlon (47 Cfft t 54.JIJlcK3J) 
2016 •od Mur< Fn>un Support c.l"'blloo {47 Cfft t 54.31!(<)(4)} 

Pric.e Otp c.m.r c.ooo..t AnNrb ICC Support (•7 era t 54.llJ(dll 
c..r11t1at1on SUpfort Used 10 a.Id Broadbond 

COMo<!Arn<rita PO.n 11 Repoltfnf (47 CfR t 54.lll(e)} 
~rd year aro.dba:nd Se.Met Cc:rtWk:itbl 
5th yen Br~dband Strvf<t C.n.H'ladon 
Interim Progress c.trtlfiatlon 

Ph:ase check tile box to conflrm that the atttched document(s), on lilne 2021,contalns the required Information .-- -------. 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Ph1Se II supportsh1ll provide tho number. n1me1, 1nd 
addresses of community anchor lnstttuUons: to whfch beaan provldinc eccen to bro1db1nd Hrvlce In the 
preceding cafendarye1r. 

Interim Progreu Community Anchor lnrtttutkw 
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"CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51 , WT DOCKET N0. 10-208, BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION." 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code <21914 

<015> Study Area Name HARK TWAIN RURAi. TBL 

<020> Pro ram Year 2016 

<030> Contact Name · Penon USAC should contact regarding tllls data oonhe O•nH 

<035> ContactTelephone Number· Number of person Identified In data line <030> 6604235211 ext. J4 

<039> Contact £mall Address· £mall Address of person Identified in data line <030> controllerQmarktwain. coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify th1t f 1m 1n officer of the reporting certfer; my responslbUllles Include ensuring the auuracy of the 1nnuaf reporting requirements for universal service support 
recipients; ind, to the but of my knowledge, the Information reported on this form and In any attachments Is 1ccur1te. 

N1me or Reportll\I Clrrler: HARK TWAIN RURAL TEL 

Qonature of Authorlled Offker: ---.. . ~ Date ~-~0..-\""°' 
~ 

Printed 111me of Authorized Of ricer: Ji• Lyon 

lntle or nn<ltJon of Authorlad Offlc:er: EXecutive V. P. & General Ka.nag er 

lfeleohone number of Authorized Ofllcer: '604235211 ext. 

Stuclv Area Code of flennnl- Cartier: 421914 Filing Due Date for this form: 07/01/2015 

Persons wtlfultV ,,,...,,... lalJe •~toments on this form can be punhlled bl'~ 0< k>rltltur• under the c:ommunlcltlonJ kt of li14. 47 u.s.c. f§ so~. 503lbJ, 0< lln• °' ltns><honmtnt 
underT~le 18 of the Unlttd Stotts CG<lt, 18U.S.C.i1001. 

Page 13 



P•ge 14 

<010> Study Atu Code 421'14 

<015> Study At .. Nome HAAK ?WAIN lltlRAL TEL 

<020> P ram Year 201' 

<030> Contaa N"me - Person USAC shoutd contact regarding thb d;,t.a Ocniee. Dames 

<035> Contact Telephone Number . Numb<lr ot person ldentlflod In data ftne <030> 6604235211 ext .3• 

<039> Contact Email Address .. Emo II Addre.ss of per$on Identified ln data fine <030> controller(.tmarktwain. coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Beh1lf of Reporting carrier 

I c1<111y that (Name of Agonl) Is authorized to oubmlt th9 lnformadon roportod on bohlll of the repordng canfor. I 
al•o cordly that I am an oniceroltho reporting carrier; my rosponslblftUu lncludo ontvrlng tho eccuracy of tho annual data roporUng roqul...,,,.nts ptovldod to tho authorlud 
ogont; and, to tho best of my lcnowfodg•. tho reports end data provided lo tho authorb:td ogont lo tccuroto. 

Name of Authorized Al!ent: 

Name of lreporUn11 Carrier: 

Simature ol Authoriled Olfleer. Date: 

Printed name of Authorized Officer: 

nue or position of Au1horlzed omcor: 

Teleohone number of Authorized OfRcer: 

Studv Afea Cod• of Repor tln1 Qorrler. flhllil Out Dlte for this form: 

Penon.s w!llMly mol<inc fohe >t1temoni..., tMs form can be punls~d bytlM or lorftll\lre undo< the Gommunl<atlons Act of 1934, 47 U.5.C. U S02. SOJ(b), or flne or°"'risonment 
Wt11.,.Tltlt 18ollht UnltedSt>tts Codt. JI U.5.C. § 1001-

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriled to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, IS agent for the reporting carrier, certify that I am authorized to submit the •nnual reports for unlvorsal service support reclpl•nts on behalf of tho ,...porting carrier; I have provided 
the data reported herein based on data provided by the reportlnc carrier; and, to the best of my knowledge, the Information reJJ<Jrted herein Is accurote. 

Name of Reoordn1< Qor~r: 

Name of Authorized Aunt er Em"""'ea of Alen1' 

Sll!noture of Authorb:ed Agent or Emolavoo of Attnt: Dlte: 

Printed name of Authoflzed Aunt or Em'*-'e of Aunt: 

Titlt or position of Al.rth«lzed Agent or fmnhMo of Aaont 

Teleolione number of Allthoflzed Aunt or Emoloveo of Agent: 

Studv Aru Code of Reoorllna Qi rrter: Fll1n1 Duo !Mio for this form: 

l Persons wUlfulty makina ft1l5t rt•l•mtnls on this form can be punrshed by fine or forfeiture undttthe Communkatlons ~ of191", 47 U.S.C. H 502. SOl(b), orfft'lc or fmprtsonme:nt underlltle I 
18ofthe United St•ltsCode, 18u.s.c.§1001. .I -·· -·· - ·~ .. ··- .. ·- - .. .. 
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Attachments 



<010> SI Alea C.ode 421914 

<OJS> Study AIU Name H.uX THAIN' RUAAL T"RL 

<020> Pr am Ycu 201' 

<030> COnbd Name· Ptrson USAC shoukt contad regardln11 thb cbta ~nhe Da&es 

<035> cont.a.ct Telephone N.umber· NUmbuofperson rdentifi~ fndata line <030> ''°•ns211 .xt .l• 
<039> Conla.ct £man Address • Ema.ii Address of person Identified In data. fine: <030> control l.rCIG&.l'ktv.t.n. eoop 

<701> Rdldential Loe.al Ser.ice Char1c EtfccOve Dlte 

<102> Slnafe State'"°\Nfde Rcslden11a1 local Servke Charge 

<703> 

State Exch1nge (IL.EC} SAC(CETCI Rat• TVDe 

ALL ,. 

1/l/201S 

l.6 . 0 

Ruidentl1l loaf 
St1;te Subscriber Une Char11e ... Sta.te UntversaJsel\llce Fu 

0.02 

Mandatory extended Arca 
S•rvke Chante . .. Total ocr line RilteS and he 



<010> Stt.ld Alu Cod• uuu 

<OlS> Study Atta Nam• MAJtl. TNAJN RUUJ. TIL 

<OlS> Cont.a Ttltp!•:oH Numbet .. Hu!Mer of P!!!On ldtnlr!itd In d<l~ h <030> ''04:us111 .ict.. >• 

Docfl .. 1•~l£Q ltesldutkl Statellttpiated TotMRalu a.-fbaolStM<o-
s .... 

Rat• ..... and fees Oow•to.d Spttd 
(MbP') 

... ..... 1 4.H ... SC.ts . .. ... ... 
114.H . .. 124.U 1.0 

<dl> .-

~roadband SeM<e Unc• Alow1.nce 

'Upload Speed (Mbps IG8l 

. .. . .. 
UAge AlowlihCe 

Action Tlken 

Wiien Umit Reoched bolect) 



<010> Stu Area Code 42J.nc 

<015> Study Ate.a Name MARX nrAm itoRAL n::t. 

<020> Prc>itam Year 2ou 

<030> Contact Name- Person USACshould contact regardlna thfs d a.t.a Denba o.aes 

<03S> Contact Telephone Number· Number of person rdentH'ied In data line <030> 6&04JJU1l .xt..J.t 

<039> Contact EmdAddres.s • EmatlAddrcs.s of petson lde-ntiRed fn data line <030> control ler'C'C:'.ar-lttvdn.coap 

<810> Rcpcrtfng Garder 

<811> Hokftn«Company 

<SU> Operatfna Comf!ny Mu ·k nn.in aural Telephone Coapany 

Afflllates SAC DoJng Business As Company or Bnnd Deslgnatlon 

Mark Twai n Communications Comoanv 429001 



421914mo112 

Progress Report Section 112 

"CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION." 

REDACTED- FOR PUBLIC INSPECTION 



421914mo510 

Mark Twain Rural Telephone Company's demonstration of complying with applicable service 

quality st andards and consumer protection rules: 

Mark Twain Rura l Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company complies with service quality and consumer protection provisions under state law. 

These provisions include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of The Missouri Public Service Commission which discloses rates, 

terms and conditions of service to customers; (2) compl iance with state consumer protection 

provisions relating to Customer Services as identified in section 4 CSR 240-32.050 of the 

Missouri Code of State Regulations; (3) compliance with provisions for Quality of Service as 

identified in section 4 CSR 240-32.070 of the Missouri Code of State Regu lations; (4) compliance 

with Service Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of State 

Regulations; (5) compliance with Customer Inquiry Procedure as identified in 4 CSR 240-33.060 

of the Missouri Code of State Regulations, compliance with Dispute Standards as identified in 4 

CSR 240-33.080 of the Missouri Code of State Regulations; (6) compliance with t ruth-in-billing 

requirements; and (7) compliance with Federal CPNI rules, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

The Company complies with the requirements of 47 CFR Part 64 Subpart U, Customer 

Proprietary Network Information and the Federal Trade Commission Red Flag Rules to prevent 

identity theft. A manual for each of those programs is in place and is part of the employee's 

1 Federal-State Joint Boord on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 2005) ("2005 
ETC Order"). 
2 Id. At para. 28. 



421914mo510 

handbook. Employee training is conducted and new hires are instructed on the programs as 

required by their job functions. 



421914mo610 

Mark Twain Rural Telephone Company Ability to Function in Emergency Situations 

Mark Twain Rural Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §S4.202(a)(2)1 and the Missouri Code of State Regulations. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to #demonstrate its ability to remain functional in 
emergency situations, including a demonstration that it has a reasonable amount of back-up power to ensure functionality 
without an external power source, is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 
resulting from emergency situations." 



421914mo1010 

As published annually by the Wireline Competition Bureau, as required in 47 C.F.R. 54.313(a)(10), our 

pricing on fixed voice services is no more than two standard deviations above the applicable national 

average urban rate for voice service. The national average is $21.22, and two standard deviations would 

be $47.48. Our fixed voice service rate is $16.00. 


